F SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 3/5/2024 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1312, A Resolution Approving A Water Leak Adjustment
Request.

REQUESTED BOARD ACTION:
Motion to approve Resolution 1312, approving a water and wastewater leak adjustment
in the amount of $113.93 to utility billing customer Lora Evers.

SUMMARY: The City has received notice from Lora Evers, a residential utility billing
customer, of a repaired water leak and their request for a water leak adjustment. All
requirements set forth in Ordinance 2989-18 have been met.

On or about November 30, 2023, the Utilities Department obtained electronic reads of
water usage for the month of December. Those reads were uploaded to the billing system
and staff was alerted to the accounts that had no, little or high usage.

Following the month of the November billing cycle, Lora Evers had started the cycle with
a read of 1,170 and finished the November cycle with a read of 1,340, which resulted in
consumption of 17,000 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Lora Evers has provided proof of
repair/maintenance of the toilet leak which caused the high usage during the December
billing cycle.

On or about December 29, 2023, the Utilities Department obtained electronic reads of
water usage for the month of December. Those reads were uploaded to the billing system
and staff was alerted to the accounts that had no, little or high usage.

Following the month of the December billing cycle, Lora Evers had started the cycle with
a read of 1,340 and finished the December cycle with a read of 1,647, which resulted in
consumption of 30,700 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Lora Evers has provided proof of
repair/maintenance of the toilet leak which caused the high usage during the December
billing cycle.

If approved, the leak adjustment would issue a credit of $113.93 to Lora Evers utility
account.

PREVIOUS ACTION:
The Board has approved previous leak adjustments in this fiscal year when conditions

have been met.



POLICY OBJECTIVE:

Click or tap here to enter text.

FINANCIAL CONSIDERATIONS:
Reduce utility revenues by $113.93.

ATTACHMENTS:
[ I Ordinance
Resolution
[] Staff Report
Other: Repair Documentation

] Contract
1 Plans
1 Minutes



RESOLUTION 1312

A RESOLUTION APPROVING A WATER AND WASTEWATER LEAK
ADJUSTMENT REQUEST

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Lora Evers, a residential utility billing customer with account 10-
003328-04, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $113.93.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $113.93 shall be
credited to account 10-003328-04 of residential utility billing customer Lora
Evers.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 5" day of March, 2024.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



SMITHVILLE

MIisSSOuUri

Water and Wastewater Leak Adjustment Request

Utility Customer Name: __Lora Evers

Utility Service Address: _ 1107 Sunflower St

Utility Account Number: _10-003328-04

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption
of the month(s) in question is more than two (2) times the monthly average for this
property, no other leak adjustment has occurred in the previous thirty-six (36) month
period, covers a single event and repair receipts have been provided.

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $113.93 at the Board of Alderman
meeting on 3/5/2024.

I, Lora Evers | agree to attend the Board of Alderman meeting referenced above, and
understand that my failure to be present is cause for the Board of Alderman to deny my
request.

Upon resolution by the Board of Alderman, I, _Lora Evers  shall make payment in full
or make formal payment arrangements with City staff no later than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

\ 2/1/24

Customer's Signature Date




SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Lora Evers

Utility Service Address: 1107 Sunflower Street

Utility Account Number: 10-003328-04

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $9.04
Average monthly water usage for this property: 4,100 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $5.40

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $7.69
Average monthly wastewater usage for this property: 4,100 gallons
Was the leak inside or outside the home: inside
Was the wastewater billed winter average or actual usage: actual usage

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
17,000 gallons @ 9.04 per 1,000 gallons = 153.68 30,700 gallons @ 9.04 per 1,000 gallons = 277.53
Adjusted Water Bill Amount Adjusted Water Bill Amount
8,200 gallons @ 9.04 per 1,000 gallons = 74.13 8,200 gallons @ 9.04 per 1,000 gallons = 74.13
+ 8,800 gallons @ 5.4 per 1,000 gallons = 47.52 + 22,500 gallons @ 5.4 per 1,000 gallons = 121.50
121.65 195.63
| Water Discount = 32.03 | Water Discount = 81.90
Original Wastewater Bill Amount Original Wastewater Bill Amount
17,000 gallons @ 7.69 per 1,000 gallons = 130.73 30,700 gallons @ 7.69 per 1,000 gallons = 236.08
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
17,000 gallons @ 7.69 per 1,000 gallons = 130.73 30,700 gallons @ 7.69 per 1,000 gallons = 236.08
| Wastewater Discount = 0.00 | wastewater Discount = 0.00

[ Total Discount = 113.93]
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|t‘ SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 3/5/2024 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1313, Approving a Water and Wastewater Leak Adjustment
Request

REQUESTED BOARD ACTION:
Motion to approve Resolution 1313, approving a water and wastewater leak adjustment
in the amount of $171.23 to utility billing customer Clarus Williams.

SUMMARY:: The City has received notice from Clarus Williams, a residential utility billing
customer, of a repaired water leak and their request for a water leak adjustment. All
requirements set forth in Ordinance 2989-18 have been met.

On or about December 30, 2023, the Utilities Divsion obtained electronic reads of water
usage for the month of December. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the December billing cycle, Clarus Williams had started the cycle
with a read of 335 and finished the December cycle with a read of 551, which resulted in
consumption of 21,600 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Clarus Williams has provided proof
of repair/maintenance of the toilet leak which caused the high usage during the December
billing cycle.

On or about January 30, 2024, the Utilities Divsion obtained electronic reads of water
usage for the month of January. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the January billing cycle, Clarus Williams had started the cycle
with a read of 551 and finished the January cycle with a read of 1,065, which resulted in
consumption of 51,400 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Clarus Williams has provided proof
of repair/maintenance of the toilet leak which caused the high usage during the January
billing cycle.

If approved, the leak adjustment would issue a credit of $171.23 to Clarus Williams utility
account.

PREVIOUS ACTION:
The Board has approved previous leak adjustments in this fiscal year when conditions

have been met.



POLICY OBJECTIVE:

Click or tap here to enter text.

FINANCIAL CONSIDERATIONS:
Reduce utility revenues by $171.23.

ATTACHMENTS:
[ I Ordinance
Resolution
[] Staff Report
Other: Repair Documentation

] Contract
1 Plans
1 Minutes



RESOLUTION 1313

A RESOLUTION APPROVING A WATER AND WASTEWATER
LEAK ADJUSTMENT REQUEST

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Clarus Williams, a residential utility billing customer with account 06-
005780-00, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $171.23.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $171.23 shall be
credited to account 06-005780-00 of residential utility billing customer Clarus
Williams.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 5" day of March, 2024.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Request

Utility Customer Name: __Clarus Williams

Utility Service Address: 110 Porter Drive

Utility Account Number: __06-005780-00

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption
of the month(s) in question is more than two (2) times the monthly average for this
property, no other leak adjustment has occurred in the previous thirty-six (36) month
period, covers a single event and repair receipts have been provided.

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $171.23 at the Board of Alderman
meeting on 3/5/2024.

I, Clarus Williams, agree to attend the Board of Alderman meeting referenced above,
and understand that my failure to be present is cause for the Board of Alderman to deny
my request.

Upon resolution by the Board of Alderman, I, Clarus Williams, shall make payment in
full or make formal payment arrangements with City staff no later than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

//%WJ ////aéwfﬁ /7 —] 2

Custémer's Signature Date




SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Clarus Willliams

Utility Service Address: 110 Porter Drive

Utility Account Number: 06-005780-00

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $10.40
Average monthly water usage for this property: 8,033 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $6.21

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $8.84
Average monthly wastewater usage for this property: 8,033 gallons
Was the leak inside or outside the home: inside

Was the wastewater billed winter average or actual usage:  winter average

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
21,600 gallons @ 10.4 per 1,000 gallons = 224.64 51,400 gallons @ 10.4 per 1,000 gallons = 534.56
Adjusted Water Bill Amount Adjusted Water Bill Amount
16,066 gallons @ 10.4 per 1,000 gallons = 167.09 16,066 gallons @ 10.4 per 1,000 gallons = 167.09
+ 5,534 gallons @ 6.21 per 1,000 gallons = 34.37 + 35,334 gallons @ 6.21 per 1,000 gallons = 219.42
201.46 386.51
| Water Discount = 23.18 | Water Discount = 148.05
Original Wastewater Bill Amount Original Wastewater Bill Amount
8,033 gallons @ 8.84 per 1,000 gallons = 71.01 8,033 gallons @ 8.84 per 1,000 gallons = 71.01
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
8,033 gallons @ 8.84 per 1,000 gallons = 71.01 8,033 gallons @ 8.84 per 1,000 gallons = 71.01
| Wastewater Discount = 0.00 | wastewater Discount = 0.00
[ Total Discount = 171.23]

Updated with 11/1/2023 Rates
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|t‘ SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 3/5/2024 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1314, Approving a Water and Wastewater Leak Adjustment
Request

REQUESTED BOARD ACTION:
Motion to approve Resolution 1314, approving a water and wastewater leak adjustment
in the amount of $120.41 to utility billing customer Michael Marshall.

SUMMARY:: The City has received notice from Michael Marshall, a residential utility billing
customer, of a repaired water leak and his request for a water leak adjustment. All
requirements set forth in Ordinance 2989-18 have been met.

On or about December 30, 2023, the Utilities Divsion obtained electronic reads of water
usage for the month of December. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the December billing cycle, Michael Marshall had started the cycle
with a read of 1,009 and finished the December cycle with a read of 1,088, which resulted
in consumption of 7,900 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Michael Marshall has provided proof
of repair/maintenance of the toilet leak which caused the high usage during the December
billing cycle.

On or about January 30, 2024, the Utilities Divsion obtained electronic reads of water
usage for the month of January. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the January billing cycle, Michael Marshall had started the cycle
with a read of 1,088 and finished the January cycle with a read of 1,331, which resulted
in consumption of 24,300 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Michael Marshall has provided proof
of repair/maintenance of the toilet leak which caused the high usage during the January
billing cycle.

If approved, the leak adjustment would issue a credit of $120.41 to Michael Marshall’'s
utility account.

PREVIOUS ACTION:
The Board has approved previous leak adjustments in this fiscal year when conditions

have been met.

POLICY OBJECTIVE:



Click or tap here to enter text.

FINANCIAL CONSIDERATIONS:
Reduce utility revenues by $120.41.

ATTACHMENTS:
[J Ordinance
Resolution
Staff Report
Other: Repair Documentation

1 Contract
1 Plans
] Minutes



RESOLUTION 1314

A RESOLUTION APPROVING A WATER AND WASTEWATER
LEAK ADJUSTMENT REQUEST

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Michael Marshall, a residential utility billing customer with account
02-005570-00, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $120.41.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $120.41 shall be
credited to account 02-005570-00 of residential utility billing customer Michael
Marshall.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 5" day of March, 2024.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



| SMITHVILLE |

missouri

Water and Wastewater Leak Adjustment Request

Utility Customer Name: __Michael Marshall

Utility Service Address: 401-C Woodland Ave

Utility Account Number: _02-005570-00

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption >
of the month(s) in question is more than two (2) times the monthly average for this 10 Hepe

property, no other Teak adjustment has occurred in the previous thirty-six (36) month 74 S
period, covers a single event and repair receipts have been provided. ol }/ZM{

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $120.41 at the Board of Alderman
meeting on 3/5/2024.

g Mg | MﬂYS%@ree to attend the Board of Alderman meeting referenced above, and
understand that my failure to be present is cause for the Board of Alderman to deny my
request.

Upon resolution by the Board of Alderman, I,M(CW(f MMM M%all make payment in full
or make formal payment arrangements with City staff no later than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

e 27X,

Customer's Signature Date




Majot Rentals & Investment
PO Box 252
Smithville, MO 64089

City of Smithville
Water Department
tgomez@smithville.mo.gov

Re: 401 Woodland, Apt 3
To Whom It May Concern:

Sean Todd from our office repaired a leaky toilet at 401 Woodland, Apt 3 on February
12, 2024. Please let me know if you have any questions.

Thank you,

Karla Gant
Major Rentals



SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Michael Marshall

Utility Service Address: 401-C Woodland Ave

Utility Account Number: 02-005570-00

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $10.40
Average monthly water usage for this property: 866 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $6.21

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $8.84
Average monthly wastewater usage for this property: 866 gallons
Was the leak inside or outside the home: inside
Was the wastewater billed winter average or actual usage: actual usage

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
7,900 gallons @ 10.4 per 1,000 gallons = 82.16 24,300 gallons @ 10.4 per 1,000 gallons = 252.72
Adjusted Water Bill Amount Adjusted Water Bill Amount
1,732 gallons @ 10.4 per 1,000 gallons = 18.01 1,732 gallons @ 10.4 per 1,000 gallons = 18.01
+ 6,168 gallons @ 6.21 per 1,000 gallons = 38.30 + 22,568 gallons @ 6.21 per 1,000 gallons = 140.15
56.31 158.16
| Water Discount = 25.85 | Water Discount = 94.56
Original Wastewater Bill Amount Original Wastewater Bill Amount
7,900 gallons @ 8.84 per 1,000 gallons = 69.84 24,300 gallons @ 8.84 per 1,000 gallons = 214.81
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
7,900 gallons @ 8.84 per 1,000 gallons = 69.84 24,300 gallons @ 8.84 per 1,000 gallons = 214.81
| Wastewater Discount = 0.00 | wastewater Discount = 0.00
[ Total Discount = 120.41]

Updated with 11/1/2023 Rates



|(‘ SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 3/5/2024 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1315, Approving a Water and Wastewater Leak Adjustment
Request

REQUESTED BOARD ACTION:
Motion to approve Resolution 1315, approving a water and wastewater leak adjustment
in the amount of $75.06 to utility billing customer Shantelle Mathis.

SUMMARY:: The City has received notice from Shantelle Mathis, a residential utility billing
customer, of a repaired water leak and their request for a water leak adjustment. All
requirements set forth in Ordinance 2989-18 have been met.

On or about January 30, 2024, the Utilities Divsion obtained electronic reads of water
usage for the month of January. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the January billing cycle, Shantelle Mathis had started the cycle
with a read of 293 and finished the January cycle with a read of 418, which resulted in
consumption of 12,500 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Shantelle Mathis has provided proof
of repair/maintenance of the toilet leak which caused the high usage during the January
billing cycle.

If approved, the leak adjustment would issue a credit of $75.06 to Shantelle Mathis’ utility
account.

PREVIOUS ACTION:
The Board has approved previous leak adjustments in this fiscal year when conditions

have been met.

POLICY OBJECTIVE:

Click or tap here to enter text.

FINANCIAL CONSIDERATIONS:
Reduce utility revenues by $75.06.

ATTACHMENTS:
[] Ordinance [] Contract
Resolution (] Plans
[ 1 Staff Report L1 Minutes

Other: Repair Documentation



RESOLUTION 1315

A RESOLUTION APPROVING A WATER AND WASTEWATER
LEAK ADJUSTMENT REQUEST

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Shantelle Mathis, a residential utility billing customer with account
08-000820-09, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $75.06.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $75.06 shall be
credited to account 08-000820-09 of residential utility billing customer Shantelle
Mathis.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 5" day of March, 2024.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Request

Utility Customer Name: __Shantelle Mathis

Utility Service Address: __317 Lakeland Dr

Utility Account Number: __08-000820-09

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption
of the month(s) in question is more than two (2) times the monthly average for this
property, no other leak adjustment has occurred in the previous thirty-six (36) month
period, covers a single event and repair receipts have been provided.

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $75.06 at the Board of Alderman

meeting on 3/5/2024.

I, Shantelle Mathis, agree to attend the Board of Alderman meeting referenced above,
and understand that my failure to be present is cause for the Board of Alderman to

deny my request.

Upon resolution by the Board of Alderman, I, Shantelle Mathis, shall make payment in
full or make formal payment arrangements with City staff no later than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

A\imle

Customer's ignature \ | Datd




400 Park Dr

Smithville, MO 64089-9406

BILL TO

PLUMBING SERVICES, INC.

Sherrie and Regie Coulter
603 Liberty Rd.

Box 541
Smithville, MO 64089

REP

2nd Rep

Visit us on our Website! -

www.TaylorPlumbingServicesInc.com

(816) 532-0737

taylorpsi@sbcglobal.net

DATE

INVOICE #

RPRO21370

")Répai;“ 12" Copper Water Line (at
toilet )

1/18/2024

29575

Proud Members of:

A service charge of 2% per month will be added on overdue accounts. Minimum - $2.00

. B
MPGA BBB.

@ www.facebook.com/taylorplumbingservices

Total

$233.06




SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Shantelle Mathis

Utility Service Address: 317 Lakeland Drive

Utility Account Number: 08-000820-09

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $10.40
Average monthly water usage for this property: 5,100 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $6.21

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $8.84
Average monthly wastewater usage for this property: 5,100 gallons
Was the leak inside or outside the home: outside
Was the wastewater billed winter average or actual usage: actual usage

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
12,500 gallons @ 10.4 per 1,000 gallons = 130.00 gallons @ 10.4 per 1,000 gallons = 0.00
Adjusted Water Bill Amount Adjusted Water Bill Amount
10,200 gallons @ 10.4 per 1,000 gallons = 106.08 0 gallons @ 10.4 per 1,000 gallons = 0.00
+ 2,300 gallons @ 6.21 per 1,000 gallons = 14.28 + 0 gallons @ 6.21 per 1,000 gallons = 0.00
120.36 0.00
| Water Discount = 9.64 | Water Discount = 0.00
Original Wastewater Bill Amount Original Wastewater Bill Amount
12,500 gallons @ 8.84 per 1,000 gallons = 110.50 0 gallons @ 8.84 per 1,000 gallons = 0.00
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
5,100 gallons @ 8.84 per 1,000 gallons = 45.08 0 gallons @ 8.84 per 1,000 gallons = 0.00
| Wastewater Discount = 65.42 | Wastewater Discount = 0.00
[ Total Discount = 75.06|

Updated with 11/1/2023 Rates



|(‘ SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 3/5/2024 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1316, Approving a Water and Wastewater Leak Adjustment
Request

REQUESTED BOARD ACTION:
Motion to approve Resolution 1316, approving a water and wastewater leak adjustment
request.

SUMMARY: The City has received notice from Kelsey Mertz, a residential utility billing
customer, of a repaired water leak and their request for a water leak adjustment. All
requirements set forth in Ordinance 2989-18 have been met.

On or about December 30" 2024, the Utilities Divsion obtained electronic reads of water
usage for the month of December. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the December billing cycle, Kelsey Mertz had started the cycle
with a read of 3,346 and finished the December cycle with a read of 3,576, which resulted
in consumption of 23,000 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Kelsey Mertz has provided proof of
repair/maintenance of the faucet leak which caused the high usage during the December
billing cycle.

If approved, the leak adjustment would issue a credit of $66.25 to Kelsey Mertz’s utility
account.

PREVIOUS ACTION:
The Board has approved previous leak adjustments in this fiscal year when conditions

have been met.

POLICY OBJECTIVE:

Click or tap here to enter text.

FINANCIAL CONSIDERATIONS:
Reduce utility revenues by $66.25.

ATTACHMENTS:
[] Ordinance [] Contract
Resolution (] Plans
Staff Report (] Minutes

Other: Repair Documentation



RESOLUTION 1316

A RESOLUTION APPROVING A WATER AND WASTEWATER
LEAK ADJUSTMENT REQUEST

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Kelsey Mertz, a residential utility billing customer with account 10-
001470-03, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $66.25.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $66.25 shall be
credited to account 10-001470-03 of residential utility billing customer Kelsey
Mertz.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 5" day of March, 2024.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



Water and Wastewater Leak Adjustment Request

Utility Customer Name: __Kelsey Mertz

Utility Service Address: 14901 Diamond Lane

Utility Account Number: 10-001470-03

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption
of the month(s) in question is more than two (2) times the monthly average for this
property, no other leak adjustment has occurred in the previous thirty-six (36) month
period, covers a single event and repair receipts have been provided.

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $66.25 at the Board of Alderman

meeting on 1/#6/2023. 2 i6 /LL+
\

I, AN , agree to aftend the Board of Alderman meeting referenced above, and
understand that my failure to be present is cause for the Board of Alderman to deny my
request.

Upon resolution by the Board of Alderman, |, /th A, shall make payment in full
or make formal payment arrangements with City staff no iater than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

d

N!\N Q f/ \’7-> ,/f ;L\

Customer's Signature " Date




Date of Service: 12.26.2024

Address: 19401 Diamond Ln Smithville MO, 64089

Estimate : $400.00

Invoice #: SA-455875

Scope of Work:
Resident’s bathtub faucet in the main bathroom won't shut off completely. Water is leaking through
the faucet when turned to the off position. Water leaking nonstop.

Vendor - Snake n Rooter

Assessment: The vendor fixed the issue and replaced the handle of the faucet as well.

Alfonso Esquivel
National Maintenance Associate
0:512-851-8950

E: alesquivel@msrenewal.com

Main Street Renewal LLC is a licensed real estate brokerage.
Information about Brokerage Services: hitps://www.trec.state.tx.us/pdf/contracts/IABS1-0.pdf and Consumer Protection:

https:/www. trec.state.tx.us/pdf/forms/Miscellaneous/CNI-2.pdf

This e-mailmessage and any attachment({s) may contain confidential information that is privileged. If you_are notthe

intended recipient, you are herehy notified that any dissemination, distribution, copying or use of the information contained in
this e-mail and any attachment{s) is strictly prohibited. If you have received this e-mail in error, please immediately notify the
sender by replying to this e-mail and delete the message and any attachment(s) from your system. Thank you



SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Kelsey Mertz

Utility Service Address: 19401 Diamond Lane

Utility Account Number: 10-001470-03

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $9.04
Average monthly water usage for this property: 2,400 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $5.40

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $7.69
Average monthly wastewater usage for this property: 2,400 gallons
Was the leak inside or outside the home: inside
Was the wastewater billed winter average or actual usage: actual usage

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
23,000 gallons @ 9.04 per 1,000 gallons = 207.92 gallons @ 9.04 per 1,000 gallons = 0.00
Adjusted Water Bill Amount Adjusted Water Bill Amount
4,800 gallons @ 9.04 per 1,000 gallons = 43.39 0 gallons @ 9.04 per 1,000 gallons = 0.00
+ 18,200 gallons @ 5.4 per 1,000 gallons = 98.28 + 0 gallons @ 5.4 per 1,000 gallons = 0.00
141.67 0.00
| Water Discount = 66.25 | Water Discount = 0.00
Original Wastewater Bill Amount Original Wastewater Bill Amount
23,000 gallons @ 7.69 per 1,000 gallons = 176.87 0 gallons @ 7.69 per 1,000 gallons = 0.00
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
23,000 gallons @ 7.69 per 1,000 gallons = 176.87 0 gallons @ 7.69 per 1,000 gallons = 0.00
| Wastewater Discount = 0.00 | wastewater Discount = 0.00

[ Total Discount = 66.25|




|t‘ SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 3/5/2024 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1317, Approving a Water and Wastewater Leak Adjustment
Request

REQUESTED BOARD ACTION:
Motion to approve Resolution 1317, approving a water and wastewater leak adjustment
request.

SUMMARY: The City has received notice from Larry Skibsted, a residential utility billing
customer, of a repaired water leak and their request for a water leak adjustment. All
requirements set forth in Ordinance 2989-18 have been met.

On or about December 28, 2024, the Utilities Divsion obtained electronic reads of water
usage for the month of December. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the December billing cycle, Larry Skibsted had started the cycle
with a read of 19 and finished the December cycle with a read of 183, which resulted in
consumption of 16,400 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Larry Skibsted has provided proof
of repair/maintenance of the toilet leak which caused the high usage during the December
billing cycle.

On or about January 30, 2024, the Utilities Divsion obtained electronic reads of water
usage for the month of January. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the January billing cycle, Larry Skibsted had started the cycle with
a read of 183 and finished the December cycle with a read of 389, which resulted in
consumption of 20,600 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Larry Skibsted has provided proof
of repair/maintenance of the toilet leak which caused the high usage during the December
billing cycle.

If approved, the leak adjustment would issue a credit of $131.40 to Larry Skibsted'’s utility
account.

PREVIOUS ACTION:
The Board has approved previous leak adjustments in this fiscal year when conditions
have been met.



POLICY OBJECTIVE:

Click or tap here to enter text.

FINANCIAL CONSIDERATIONS:
Reduce utility revenues by $131.40.

ATTACHMENTS:
[ I Ordinance
Resolution
Staff Report
Other: Repair Documentation

] Contract
1 Plans
1 Minutes



RESOLUTION 1317

A RESOLUTION APPROVING A WATER AND WASTEWATER
LEAK ADJUSTMENT REQUEST

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Larry Skibsted, a residential utility billing customer with account 03-
003490-01, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $131.40.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $131.40 shall be
credited to account 03-003490-01 of residential utility billing customer Larry
Skibsted.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 5" day of March, 2024.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



MIisSSOuUri

Water and Wastewater Leak Adjustment Request

Utility Customer Name: Larry Skibsted

Utility Service Address: 113 Stonebridge Lane

Utility Account Number: _03-003490-01

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption
of the month(s) in question is more than two (2) times the monthly average for this
property, no other leak adjustment has occurred in the previous thirty-six (36) month
period, covers a single event and repair receipts have been provided.

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $131.40 at the Board of Alderman
meeting on 3/5/2024.

I, Larry Skibsted, agree to attend the Board of Alderman meeting referenced above,
and understand that my failure to be present is cause for the Board of Alderman to

deny my request.

Upon resolution by the Board of Alderman, I, Larry Skibsted, shall make payment in full
or make formal payment arrangements with City staff no later than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

g S 24 -2024

Customer's Signg;ﬁre Date




Give us feedback_@ surveﬁ. walmart.com
Thank vou! D #: 7TKR2S2J Q4

Walmart >;<

Save money. Live better.

816-792-4644 M?‘r:TBD
8301 N CHURCH RD
KANSAS CITY HO 64158

3
# ITENS SOLD 16
TC# 6390 0442 1816 0062 5989 4 \\\

AT

—

Il

PG 25CT HFF 007897350296 9.97 X
£ BOX 007314918689 .97 %
COKE & 12,78 R
BATH S“EET 088771320442 6.97 X
4FT CF TBL 69595726 00 38.88
Wy L
A “ EL[& 8 8;; 9 Oﬁ 1'.9;
“ SH CLO B 9%0% ‘QE
FAB L 007316101 1

e
xxxxxxxxxxx

— LY

EFR DEBIT PA“{ FRO
48,71 TOTAL PU CHAS )
s Debit RhkE RREE FREE 9767 1 0

B o o o
A&D 30600000042%0
ARC Y

S

i
g
OMER COPVi¥*
i ;
Walmart+2 Fies
Become a member 4 " W

|
&ran for free 30-day trial [E1EF% !

—f B
m
=
=
e
=
]
T
=
=
P T
DT
[<r-l




SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Larry Skibsted

Utility Service Address: 113 Stonebridge Lane

Utility Account Number: 03-003490-01

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $9.04
Average monthly water usage for this property: 225 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $5.40

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $7.69
Average monthly wastewater usage for this property: 225 gallons
Was the leak inside or outside the home: inside
Was the wastewater billed winter average or actual usage: actual usage

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
16,400 gallons @ 9.04 per 1,000 gallons = 148.26 20,600 gallons @ 9.04 per 1,000 gallons = 186.22
Adjusted Water Bill Amount Adjusted Water Bill Amount
450 gallons @ 9.04 per 1,000 gallons = 4.07 450 gallons @ 9.04 per 1,000 gallons = 4.07
+ 15,950 gallons @ 5.4 per 1,000 gallons = 86.13 + 20,150 gallons @ 5.4 per 1,000 gallons = 108.81
90.20 112.88
| Water Discount = 58.06 | Water Discount = 73.34
Original Wastewater Bill Amount Original Wastewater Bill Amount
16,400 gallons @ 7.69 per 1,000 gallons = 126.12 20,600 gallons @ 7.69 per 1,000 gallons = 158.41
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
16,400 gallons @ 7.69 per 1,000 gallons = 126.12 20,600 gallons @ 7.69 per 1,000 gallons = 158.41
| Wastewater Discount = 0.00 | wastewater Discount = 0.00

[ Total Discount = 131.40]




|(‘ SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 3/5/2024 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1318, Approving a Water and Wastewater Leak Adjustment
Request

REQUESTED BOARD ACTION:
Motion to approve Resolution 1318, approving a water and wastewater leak adjustment
request.

SUMMARY:: The City has received notice from Lindsay Nelson, a residential utility billing
customer, of a repaired water leak and their request for a water leak adjustment. All
requirements set forth in Ordinance 2989-18 have been met.

On or about December 28, 2023, the Utilities Divsion obtained electronic reads of water
usage for the month of December. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the December billing cycle, Lindsay Nelson had started the cycle
with a read of 2,747 and finished the December cycle with a read of 3,206, which resulted
in consumption of 45,900 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Lindsay Nelson has provided proof
of repair/maintenance of the toilet leak which caused the high usage during the December
billing cycle.

If approved, the leak adjustment would issue a credit of $147.42 to Lindsay Nelson’s
utility account.

PREVIOUS ACTION:
The Board has approved previous leak adjustments in this fiscal year when conditions

have been met.

POLICY OBJECTIVE:

Click or tap here to enter text.

FINANCIAL CONSIDERATIONS:
Reduce utility revenues by $147.42

ATTACHMENTS:
[] Ordinance [] Contract
Resolution (] Plans
Staff Report L1 Minutes

Other: Leak Adjustment Request
Repair Documentation



RESOLUTION 1318

A RESOLUTION APPROVING A WATER AND WASTEWATER
LEAK ADJUSTMENT REQUEST

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Lindsay Nelson, a residential utility billing customer with account 02-
004230-05, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $147.42.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $147.42 shall be
credited to account 02-004230-05 of residential utility billing customer Lindsay
Nelson.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 5" day of March, 2024.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



|SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Request

Utility Customer Name: Lindsay Nelson

Utility Service Address: 106 Shasta Daisy Dr

Utility Account Number: 02-004230-05

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption
of the month(s) in question is more than two (2) times the monthly average for this
property, no other leak adjustment has occurred in the previous thirty-six (36) month
period, covers a single event and repair receipts have been provided.

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $147.72 at the Board of Alderman

meeting on.2£6/2624. 2 [ 5 IQ_L]L

I, (oS Smbﬁgree to attend the Board of Alderman meeting referenced above, and
understand that my failure to be present is cause for the Board of Alderman to deny my

request.

Upon resolution by the Board of Alderman, I, L WA NOEhall make payment in full
or make formal payment arrangements with City staff no later than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

dxw/\»m h X M 2912024

stomer's Signa{@e\: Date



SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Lindsay Nelson

Utility Service Address: 106 Shasta Daisy Dr

Utility Account Number: 02-004230-05

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $9.04
Average monthly water usage for this property: 2,700 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $5.40

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $7.69
Average monthly wastewater usage for this property: 2,700 gallons
Was the leak inside or outside the home: inside
Was the wastewater billed winter average or actual usage: actual usage

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
45,900 gallons @ 9.04 per 1,000 gallons = 414.94 gallons @ 9.04 per 1,000 gallons = 0.00
Adjusted Water Bill Amount Adjusted Water Bill Amount
5,400 gallons @ 9.04 per 1,000 gallons = 48.82 0 gallons @ 9.04 per 1,000 gallons = 0.00
+ 40,500 gallons @ 5.4 per 1,000 gallons = 218.70 + 0 gallons @ 5.4 per 1,000 gallons = 0.00
267.52 0.00
| Water Discount = 147.42 | Water Discount = 0.00
Original Wastewater Bill Amount Original Wastewater Bill Amount
45,900 gallons @ 7.69 per 1,000 gallons = 352.97 0 gallons @ 7.69 per 1,000 gallons = 0.00
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
45,900 gallons @ 7.69 per 1,000 gallons = 352.97 0 gallons @ 7.69 per 1,000 gallons = 0.00
| Wastewater Discount = 0.00 | wastewater Discount = 0.00

[ Total Discount = 147.42]
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|(‘ SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 3/5/2024 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1319, Approving a Water and Wastewater Leak Adjustment
Request

REQUESTED BOARD ACTION:
Motion to approve Resolution 1319, approving a water and wastewater leak adjustment
request.

SUMMARY: The City has received notice from Megan Holland, a residential utility billing
customer, of a repaired water leak and her request for a water leak adjustment. All
requirements set forth in Ordinance 2989-18 have been met.

On or about January 30, 2024, the Utilities Divsion obtained electronic reads of water
usage for the month of January. Those reads were uploaded to the billing system and
staff was alerted to the accounts that had no, little or high usage.

Following the month of the January billing cycle, Megan Holland had started the cycle
with a read of 215 and finished the January cycle with a read of 395, which resulted in
consumption of 18,000 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Megan Holland has provided proof
of repair/maintenance of the burst pipe which caused the high usage during the January
billing cycle.

If approved, the leak adjustment would issue a credit of $186.33 to Megan Holland’s
utility account.

PREVIOUS ACTION:
The Board has approved previous leak adjustments in this fiscal year when conditions

have been met.

POLICY OBJECTIVE:

Click or tap here to enter text.

FINANCIAL CONSIDERATIONS:
Reduce utility revenues by $186.33.

ATTACHMENTS:
[J Ordinance [J Contract
Resolution [] Plans
Staff Report (1 Minutes

Other: Leak Adjustment Request
Repair Documentation



RESOLUTION 1319

A RESOLUTION APPROVING A WATER AND WASTEWATER
LEAK ADJUSTMENT REQUEST

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Megan Holland, a residential utility billing customer with account 10-
000700-00, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $186.33.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $186.33 shall be
credited to account 10-000700-00 of residential utility billing customer Megan
Holland.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 5" day of March, 2024.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



Water and Wastewater Leak Adjustment Request

Utility Customer Name: _Megan Holland

Utility Service Address: _ 903 NE 194" Terr

Utility Account Number: _10-000700-00

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption
of the month(s) in question is more than two (2) times the monthly average for this
property, no other leak adjustment has occurred in the previous thirty-six (36) month
period, covers a single event and repair receipts have been provided.

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $186.33 at the Board of Alderman
meeting on 3/5/2024.

I, ’77‘245 A , agree to attend the Board of Alderman meeting referenced above, and
understdnd that my failure to be present is cause for the Board of Alderman to deny my

request.

Upon resolution by the Board of Alderman, I, _7Z//txe s, shall make payment in full
or make formal payment arrangements with City stafff no later than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

Dl ermp Aellos], 2 72— 7Y

Customer's Signature Date




2/20/2024
To Whom It May Concern,

| have been asked to write a note substantiating that | repaired the copper water
pipe that burst due to extremely cold weather @ January 16, 2023, in the garage
ceiling at 903 NE 194" Terr Smithville, MO. | repaired the pipe on January 19,
2023. The water is running in the house without problem now.

Respectfully,
Joshua Johnson

Licensed contractor

Gk oo



February 14, 2024

I'have been told by a person at Smithville City Hall that | need to request in writing to
have my water bill from January, 2024, reviewed. Because of massive water flow from
burst water pipes on January 16, 2024, dug to extremely low temperatures here, my
January water “usage” was about six times my average monthly water use. | am
requesting the board to reduce my January water bill. Enclosed are a note from the man
who repaired the pipes, a photo of the patched-up pipes, and a copy of my Smithville

water bill.

Thank you,

Mgy Mottt
Megan Holland

903 NE 194" Terr

Smithville, MO






SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Megan Holland

Utility Service Address: 903 NE 194th Terr

Utility Account Number: 10-000700-00

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $10.40
Average monthly water usage for this property: 2,800 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $6.21

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $8.84
Average monthly wastewater usage for this property: 2,800 gallons
Was the leak inside or outside the home: outside
Was the wastewater billed winter average or actual usage: actual usage

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
18,000 gallons @ 10.4 per 1,000 gallons = 187.20 gallons @ 10.4 per 1,000 gallons = 0.00
Adjusted Water Bill Amount Adjusted Water Bill Amount
5,600 gallons @ 10.4 per 1,000 gallons = 58.24 0 gallons @ 10.4 per 1,000 gallons = 0.00
+ 12,400 gallons @ 6.21 per 1,000 gallons = 77.00 + 0 gallons @ 6.21 per 1,000 gallons = 0.00
135.24 0.00
| Water Discount = 51.96 | Water Discount = 0.00
Original Wastewater Bill Amount Original Wastewater Bill Amount
18,000 gallons @ 8.84 per 1,000 gallons = 159.12 0 gallons @ 8.84 per 1,000 gallons = 0.00
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
2,800 gallons @ 8.84 per 1,000 gallons = 24.75 0 gallons @ 8.84 per 1,000 gallons = 0.00
| Wastewater Discount = 134.37 | Wastewater Discount = 0.00
[ Total Discount = 186.33]

Updated with 11/1/2023 Rates
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